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Overview

XSYSYS Technologies Pvt. Ltd. is a 100% EOU (Export Oriented Unit) established under the
STPI (Software Technology Parks of India) Scheme in Bangalore in 1996.

XSYSYS is a 100% daughter organization of DeDuCo nv, a leading provider of Customer
Relationship Management Software Solutions for the Consumer Goods Industry in Western
Europe.

Initially created as a captive unit of its parent company in Belgium, XSysSys has evolved
info an autonomous 3rd party IT Services provider.

History - milestones
- established in 1996 as a captive unit of DeDuCo Belgium as DeDuCo Software Systems
India Pvt.Ltd.
- 2001 : ISO 9001 certificate (KPMG)
- 2004 : new infrastructure work starts
- 2005 : renamed as XSYSYS Technologies - new mission - spin off from captive unit
Inauguration by HRH Prince Philippe of Belgium

Our mission

Our mission in this complex and increasingly competitive world is to help our clients regain
and sustain competitive edge by leveraging on technology driven strategic solutions that
we offer by building, integrating and maintaining world class infrastructural capabilities,
processes and teams

Corporate structure

DeDuCo
Corporate Headquarters
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DeDuCo Europe XSYSYS Technologies
CRM Solutions IT-Services Catalyst

Our BELINDA partnership program

BELINDA is an IT-Services Gateway between Belgium and India
XSYSYyS actively selects IT-Partners from India and Belgium in specific niche markets in order
to help them deliver solufions in the local market abroad.

In other words, with the help of XSySYS, Indian IT-Parners are able o bring their solufions to
Belgium and Belgian IT-Partners are able to bring their solutions intfo the Indian market.
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Our domain expertise

Proven strenghts in specific domains, fechnology and process expertise is the foundation

of our service offering. We have more than 8 years of experience in the offshore model and
our robust management processes and automated meftrics collection systems will ensure
continuous improvement and so add value for the customer.

Our xsysys domain experts will provide you with specific insights into the following matters

thus helping you fo realize your outsourcing strategy.

- the different options fo start your organization's journey into outsourcing

- the factors you need to consider when deciding what functions can be outsourced
offshore

- the criteria to consider when deciding upon an offshore service provider

- how to determine your readiness for offshore sourcing

- start-to-finish analysis for effective offshoring of business processes

- winning strategies to dramatically increase productivity by outsourcing IT applications

- best practices for minimizing the risks and hidden costs of software development

- how to build an offshore strategy that fits your business objectives and organizational
culture

- how to determine the best financial module for your offshore outsourcing project

- how to manage the offshore outsourcing lifecycle

Our infrastructure

Contact

Carl Dujardin
CEO

+91 98450 22634
Carl@xsysys.com
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